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Avaya IP Office Standard Essential
How To Access CO Line 1 From Dial 9 and Dial 7

Telquest Tech Support

Place CO Line 1 in its own Outgoing Group ID

1. Click here...

2. Click here...

3. Click here and
change to 1

4. Click here...
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Create a new ARS for CO Line 1

1. Right Click here...

2. Click here...

3. Give it a name...

4. Enter all this...

5. Click here...

Note: This is set automatically
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Set the “Main” ARS (CO Lines 2, 3 & 4) to overflow to the “Over to CO 1” ARS
Remember: CO Lines 2, 3 & 4 are assigned to Line Group ID 0 

1. Click here...

2. Click here...

3. You are now in this area...

4. Set to Off...

5. Set like this...

6. Click here...
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Create a new Short Code to Directly Access CO Line 1

1. Right Click here...

2. Click here...

3. Fill in these four areas like this...

4. Click here...

5. Click the Blue Floppy
to send to the KSU...
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Operation: Outgoing call

When a user dials 9 to make an outside call, they will access ARS Main.

The ARS will select one of the available CO Lines in Line Group ID 0 to send the call out on.

If all 3 CO Lines (in this example) are in use, the ARS will use its Alternate Route, Over to CO 1.

The call will then go out on CO 1.

This plan makes all CO Lines available for outgoing calls.

Operation: Select CO Line 1

To specifically select CO Line 1, you dial the Short Code 7#  (7 POUND).

The dial tone that is returned is from CO Line 1 and comes directly from the Telco provider.

You can then dial Call Forwarding/Call Unforwarding  codes like 72# or 73# etc....

Operation: Incoming call

Since CO Line 1 is in Incoming Group ID 0, it will ring into the same destination as the other
CO Lines in Incoming Group 0.


